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Note  

 

There are three components in the proposed new descriptors of the skills for Deaf 

Port.  

There is an overall statement for all levels (1) about the skill for people who are 

hard of hearing. This avoids the need for repetition within the detailed descriptors. It 

also allows comparison across the skills of the issues affecting hard of hearing 

learners.  

There is a more specific statement about each level (2), which applies to anything in 

that category. Here there is a mixture of references to grammatical complexity, 

modes of learning, range of structures, topics, and types of discourse, which were 

previously expressed in various descriptors. Each category includes all the remarks 

from a lower category: at B2, everything said in A1, A2 and B1 is included and is 

either bettered or is still valid.  

The Can Do statements at (3) are examples of what might happen with a typical 

learner. As examples, they do not have to include the constraints and other factors 

in the statements above them. 

The major improvement here is that the Can Do statements can easily be changed, 

the number of Can Do statements can easily increased, and the needs of specific 

areas such as policing, football, or engineering can be accommodated. For example, 

in B2 (c) I can hold free-flowing conversations on personal or family topics, 

responding to further questions and explaining future hopes and plans, the topic 

could be a specialised aspect of gardening, details of a musical hobby, international 

football ï in fact, anything where the learner has devoted some time to learning the 

appropriate language. Examples can be changed and edited and added to as the 

learner wishes to suit any circumstance, without disturbing the value or purpose of 

the higher level remarks. 

Consideration should be given to how much of this needs to be explained to the 

target audience and how this should be done. 
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DEAF PORT Descriptors by Skill  

 

LISTENING  

 

 

Listening at any level 

 

If I am deaf or have problems hearing what is said in this language, I use a variety of ways of helping 

myself, including the following: 

- make speakers aware that I have a hearing loss (deaf or hard of hearing) (e.g. by asking them 

to allow me to see their face, to speak more clearly, or to lower their voice if they are 

shouting) 

- try to understand what is being said by speech-reading: that is, visually interpreting facial 

movements (eyebrows, mouth, lips) and body language (e.g. shrugs, hand movements), 

together with information provided by the context, language, and any residual hearing   

- ask for repetition from the speaker (e.g. a sales assistant) or from another listener (e.g. for 

public announcements) 

- ask the hearing speaker to spell the word or phrase 

- use aids available to anyone (e.g. volume control, amplifiers) 

- use my own equipment (e.g. hearing aids, cochlear implant/s, induction loop) 

- transfer my lip-reading skills, if any, to the new situation 

Everyday noise (e.g. traffic, restaurant clatter, crowds) can sometimes make hearing very difficult.  

Difficulty in hearing on certain occasions is not because of a lack of ability by me, but a temporary 

lack of suitable conditions preventing me from using my ability. 

 

Listening A1 

 

At this level my comprehension depends on what 

is said being routine, using familiar words and 

phrases in a straightforward way.  

 

Conversations must be short and simple and the 

topics are usually predictable and quite limited. 

Listening A2 

 

Conversations are simple and cover a range of 

familiar topics, including past events and future 

plans, as well as cultural references. 

 

Announcements or news items are factual and 

straightforward. They may have to be repeated to 

me for me to understand them.  

 

Listening B1 

 

Conversations can cover many familiar topics, 

while discussions between several people (live, 

on television or on radio) need to be 

straightforward for me to understand them. 

 

Speakers can use a range of language to express 

different points of view and opinions on topics of 

interest. 

 

Listening B2 

 

Speakers can cover a wide range of topics, using 

language which may be complicated. At times I 

will need further explanation of certain phrases 

or specialist terms to help my understanding.  

 

Listening C1 

 

At this level, my understanding of a wide range of 

topics is very good, but I will probably need to 

check unfamiliar phrases or specialist words.  

 

Cultural references and the use of humour or 

irony are usually familiar to me.  

 

Listening C2 

 

Any topic may be talked about using a wide range 

of language. My understanding will be very 

similar to my understanding of the same material 

in my own language, with cultural differences as 

appropriate. 
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Listening at any level 

 

If I am deaf or have problems hearing what is said in this language, I use a variety of ways of helping 

myself, including the following: 

- make speakers aware that I have a hearing loss (deaf or hard of hearing) (e.g. by asking them 

to allow me to see their face, to speak more clearly, or to lower their voice if they are 

shouting) 

- try to understand what is being said by speech-reading: that is, visually interpreting facial 

movements (eyebrows, mouth, lips) and body language (e.g. shrugs, hand movements), 

together with information provided by the context, language, and any residual hearing   

- ask for repetition from the speaker (e.g. a sales assistant) or from another listener (e.g. for 

public announcements) 

- ask the hearing speaker to spell the word or phrase 

- use aids available to anyone (e.g. volume control, amplifiers) 

- use my own equipment (e.g. hearing aids, cochlear implant/s, induction loop) 

- transfer my lip-reading skills, if any, to the new situation 

Everyday noise (e.g. traffic, restaurant clatter, crowds) can sometimes make hearing very difficult.  

Difficulty in hearing on certain occasions is not because of a lack of ability by me, but a temporary 

lack of suitable conditions preventing me from using my ability. 

 

Listening A1 

 

At this level my comprehension depends on what is said being routine, using familiar words and 

phrases in a straightforward way.  

 

Conversations must be short and simple and the topics are usually predictable and quite limited. 

 

(a) I can identify what a conversation or announcement is about from key words or common phrases. 

(b) I can understand what is said about my family, friends and colleagues if the topics are well known 

to me (e.g. ages, place of work, favourite holiday place). 

(c) I can understand simple remarks about work and places (e.g. products, destinations) 

(d) I can understand straightforward announcements (e.g. travel, key words in news headlines) 

Listening A2 

Conversations are simple and cover a range of familiar topics, including past events and future plans, 

as well as cultural references. 

Announcements or news items are factual and straightforward. They may have to be repeated to me for 

me to understand them.  

(a) I can understand conversations about personal and family matters covering a range of topics. 

(b) I can understand someone giving a simple description of their job or studies. 

(c) I can follow directions to a nearby place, though I may have to ask again.  

(d) I can understand public announcements (for example, in a station, airport or department store), but 

I might need someone to repeat the announcement to me. 

(e) I can understand short dialogues or commentaries from film or television, but I might need to see 

the speakerôs face or have someone repeat what is said for me. 
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Listening B1 

 

Conversations can cover many familiar topics, while discussions between several people (live, on 

television or on radio) need to be straightforward for me to understand them. 

 

Speakers can use a range of language to express different points of view and opinions on topics of 

interest. 

 

(a) I can understand detailed personal and family information and descriptions of peopleôs job or 

studies. 

(b) I can understand descriptions of where people live, including advantages and disadvantages. 

 

(c) I can follow instructions (for example, how to prepare a meal, how to work a machine).  

(d) I can follow drama or documentaries on radio, film or television. 

(e) I can understand the main points of the news items on radio, film or television. 

Listening B2 

 

Speakers can cover a wide range of topics, using language which may be complicated. At times I will 

need further explanation of certain phrases or specialist terms to help my understanding.  

 

(a) I can understand extended conversations in which information and opinions are exchanged about 

personal or work matters.  

 

(b) I can understand people expressing opinions or arguments about their work or studies, including 

speculation about causes of a breakdown.  

(c) I can follow discussions about local or national issues in which there is a rapid exchange of views. 

 

(d) I can understand someone explaining how to deal with a problem if it is in an area familiar to me. 

(e) I can understand dialogues or commentaries on film or television in which the pros and cons of a 

familiar issue are presented or debated. 
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Listening C1 

 

At this level, my understanding of a wide range of topics is very good, but I will probably need to check 

unfamiliar phrases or specialist words.  

 

Cultural references and the use of humour or irony are usually familiar to me. 

 

(a) I can understand wide-ranging conversations and discussions, live or on radio or television.  

(b) I can understand the details of professional or technical matters. 

(c) I can understand and appreciate the use of humour or irony which would be readily appreciated by 

most native speakers. 

(d) I can follow advice about dealing with specific problems (e.g. health, taxation, travel arrangements) 

and the reasons given for taking various courses of action. 

(e) I can understand dialogues or commentaries on film or television in which the pros and cons of 

specialised issues are presented or debated. 

Listening C2 

 

Any topic may be talked about using a wide range of language. My understanding will be very similar 

to my understanding of the same material in my own language, with cultural differences as 

appropriate. 

 

(a) I can understand an extended conversation on any topic. 

(b) I can understand when someone talks about any professional or technical matter including highly 

specific vocabulary and references. 

(c) I can understand and appreciate such features as humour, irony and allusions that might be missed 

by some native speakers. 

(d) I can understand complex arguments and advice on how to deal with specific issues over a wide 

range of topics. 

(e) I can understand dialogues or commentaries on film or television on any topic, but I might need to 

see the speakerôs face or have someone repeat what is said for me. 
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SPOKEN INTERACTION  

 

 

 

 

 

 

Speaking  at any level 

 

All learners have problems with pronunciation when learning a language. If I have further problems 

caused because I am hard of hearing, I use a variety of ways of helping myself, including the 

following: 

- make speakers aware of my pronunciation problem  

- offer repetition 

- use extra gestures 

- use a variety of maps, symbols, sketches or written words 

 

If these techniques are a supplement to my speaking ability, and not a replacement for it, then I 

consider that I am at the level described below.  

 

Spoken interaction A1  

 

For these tasks, I use short, familiar questions 

and answers, and sometimes just single words. 

 

Conversations are simple, and my transactions 

are straightforward. 

 

Spoken interaction A2  

 

At this level my conversations use familiar 

phrases and sentences. My conversation partner 

must take the lead in extended dialogues. 

 

Spoken interaction B1  

 

My conversations use a range of language which 

I vary to suit the occasion, expressing my point of 

view or opinion on topics of interest. 

 

In conversation or discussion I may describe and 

understand past experiences, give an account of 

events, or express future hopes, plans or 

intentions. 

 

Spoken interaction B2 

 

If conversations include more than one other 

speaker, I may need to check who is speaking or 

see the speakerôs face clearly. 

 

Conversations or discussions may include 

explanations of cause and effect, justification for 

my opinions, or include speculation about what 

might happen or what might have happened. 

Cultural references can be made freely. 

 

Spoken interaction C1 

 

At this level, my conversation is fluent, but I will 

probably need to check meanings in less familiar 

topics. 

 

To make my dialogues easy to understand, my use 

of language includes improvisation or re-

statements, as well as appropriate cultural 

references.  

Spoken interaction C2 

 

My conversations and discussions cover the same 

range of activities and topics that I am used to in 

my own language. 

 

Where appropriate this includes the use of 

idiomatic expressions, colloquialisms, subtle 

inferences and non-verbal communication, and 

meets the cultural expectations of my listeners. 
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Speaking  at any level 

 

All learners have problems with pronunciation when learning a language. If I have further problems 

caused because I am hard of hearing, I use a variety of ways of helping myself, including the 

following: 

- make speakers aware of my pronunciation problem  

- offer repetition 

- use extra gestures 

- use a variety of maps, symbols, sketches or written words 

If these techniques are a supplement to my speaking ability, and not a replacement for it, then I 

consider that I am at the level described below.  

 

Spoken interaction A1  

 

For these tasks, I use short, familiar questions and answers, and sometimes just single words. 

 

Conversations are simple, and my transactions are straightforward. 

 

(a) I can use common set phrases in short social dialogues (e.g. greetings, enquiries after health).  

(b) I can answer questions about my personal life (e.g. my family, occupation or where I come from). 

(c) I can buy basic goods and services (e.g. food, refreshments or tickets). 

(d) I can ask for basic information about everyday things (e.g. dates and times, or where people, places 

or things are). 

Spoken interaction A2  

 

At this level my conversations use familiar phrases and sentences. My conversation partner must take 

the lead in extended dialogues. 

 

(a) I can take part in a short dialogue about my personal life, e.g. my family, occupation or where I 

come from. 

(b) I can exchange simple information about my current work or studies. 

(c) I can buy basic goods and services (e.g. food, refreshments or tickets) and deal with complications 

if they are explained slowly and clearly. 

(d) I can ask for basic information about everyday things (e.g. dates and times, or where people, places 

or things are) and check or get further information by using simple questions or requests for repetition. 

 

(e) I can give basic information about everyday things (e.g. dates and times, or where people, places or 

things are) and respond to simple questions or requests for repetition. 
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Spoken interaction B1  

 

My conversations use a range of language which I vary to suit the occasion, expressing my point of 

view or opinion on topics of interest. 

 

In conversation or discussion I may describe and understand past experiences, give an account of 

events, or express future hopes, plans or intentions. 

 

(a) I can carry on a simple conversation, giving personal information and expressing my opinion. 

(b) I can talk about my work or studies, and express my opinion. 

(c) I can buy basic goods and services (e.g. food, refreshments or tickets) and deal with unpredictable 

situations (e.g. choice, price or lack of availability).  

(d) I can ask for information about everyday things (e.g. dates and times, or where people, places or 

things are) and get further information by asking follow-up questions. 

 

(e) I can give information about everyday things (e.g. dates and times, or where people, places or 

things are) and respond to follow-up questions. 

 

Spoken interaction B2 

 

If conversations include more than one other speaker, I may need to check who is speaking or see the 

speakerôs face clearly. 

 

Conversations or discussions may include explanations of cause and effect, justification for my 

opinions, or include speculation about what might happen or what might have happened. Cultural 

references can be made freely. 

 

(a) I can understand and respond to body language (e.g. gestures and facial expression) even if these 

are different from those in my culture. 

(b) I can usually make myself understood if I do not know the exact expression by improvising and 

adapting what I do know. 

(c) I can hold free-flowing conversations on personal or family topics, responding to further questions 

and explaining future hopes and plans. 

(d) I can hold free-flowing conversations about work and employment, including past employment or 

study and giving explanations.  

(e) I can hold free-flowing conversations on topics of current interest (e.g. sport, politics, the news), 

justifying my opinions and questioning others. 
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Spoken interaction C1 

 

At this level, my conversation is fluent, but I will probably need to check meanings in less familiar 

topics. 

 

To make my dialogues easy to understand, my use of language includes improvisation or re-

statements, as well as appropriate cultural references. 

 

(a) I can understand discussions and lines of argument, respond to them, and develop my own. 

(b) I can recognise, understand and respond appropriately to nuances, subtle inferences, and non-verbal 

signals.  

(c) I can take a full part in wide-ranging social conversations with individuals or in small groups.  

(d) I can take a full part in conversations about work, employment and study, using specialist 

terminology as necessary. 

(e) I can take a full part in conversations and formal discussions on a wide range of topics (e.g. current 

affairs, scientific developments, the arts, and sport) using specialist terminology as necessary. 

Spoken interaction C2 

 

My conversations and discussions cover the same range of activities and topics that I am used to in my 

own language. 

 

Where appropriate this includes the use of idiomatic expressions, colloquialisms, subtle inferences and 

non-verbal communication, and meets the cultural expectations of my listeners. 

 

(a) I can improvise, re-state what I say, or adapt my language so quickly and easily that this may go 

unnoticed. 

(b) I can take a full part in discussions with large groups, perhaps needing to be sure who is speaking. 

(c) I can take a full part in wide-ranging conversations with individuals or in small groups covering 

almost any topic and drawing on a wide range of specialist or unusual language.  

(d) I can manage discussions and meetings to achieve the outcomes I wish. 

(e) I can operate as effectively as I can when I speak my own language 
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SPOKEN PRODUCTION 

 

Speaking  at any level 

 

All learners have problems with pronunciation when learning a language. If I have further problems 

caused because I am hard of hearing, I use a variety of ways of helping myself, including the 

following: 

- make speakers aware of my pronunciation problem  

- offer repetition 

- use extra gestures 

- use a variety of maps, symbols, sketches or written words 

If these techniques are a supplement to my speaking ability, and not a replacement for it, then I 

consider that I am at the level described below.  

 

Spoken production A1 

 

For these tasks, I use short, familiar words and 

phrases alone or combined in simple sentences. 

 

Spoken production A2 

 

For these tasks, presentations use a series of 

simple sentences, mainly to describe my 

experiences.  

Spoken production B1 

 

My presentations use a range of language to 

express my point of view or opinion on topics of 

interest. 

 

When I speak, I show awareness of the culture 

and customs of my listeners. 

 

Spoken production B2  

 

Presentations or speeches are quite detailed. They 

may include explanations of cause and effect, 

justification for my opinions, or include 

speculation about what might happen or what 

might have happened. In all cases, specific terms 

need to be checked. 

 

My speeches might refer freely to matters of 

cultural interest to my listeners. 

 

Spoken production C1 

 

At this level, my presentations and speeches on a 

wide range of topics are fluent, but I will 

probably need to prepare specialist words in less 

familiar topics. 

 

To make my presentations easy to understand, 

my use of language includes improvisation or re-

statements, as well as appropriate cultural 

references. 

 

Spoken production C2 

 

My presentations and speeches cover the same 

range of activities and topics that I am used to in 

my own language. 

 

Where appropriate my speech includes the use of 

idiomatic expressions, colloquialisms, subtle 

inferences and non-verbal communication, and 

meets the cultural expectations of my listeners. 
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Speaking  at any level 

 

All learners have problems with pronunciation when learning a language. If I have further problems 

caused because I am hard of hearing, I use a variety of ways of helping myself, including the 

following: 

- make speakers aware of my pronunciation problem  

- offer repetition 

- use extra gestures 

- use a variety of maps, symbols, sketches or written words 

If these techniques are a supplement to my speaking ability, and not a replacement for it, then I 

consider that I am at the level described below.  

 

Spoken production A1 

 

For these tasks, I use short, familiar words and phrases alone or combined in simple sentences. 

 

(a) I can introduce myself and friends or family (e.g. My name is Peter. This is my wife and this is my 

daughter).  

(b) I can describe my work or interests and where I live or work (e.g. I live in a flat. I work in a 

supermarket).  

(c) I can name and describe people and places (e.g. in holiday photos: this is my son, Sam; a noisy 

street, a good restaurant, a big swimming pool) 

Spoken production A2 

 

For these tasks, presentations use a series of simple sentences, mainly to describe my experiences.  

 

(a) I can give a short description of myself and friends or family (e.g. I work in an office with my wife. 

My daughter is at school, and she likes sport a lot. She is a good swimmer).  

 

(b) I can describe my work (e.g. In my job I visit many countries. I come here three times every year. I 

work in the finance department of a company in Liverpool). 

(c) I can make a short speech using set phrases which suit the culture (e.g. to welcome, thank or 

congratulate friends or colleagues). 
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Spoken production B1 

 

My presentations use a range of language to express my point of view or opinion on topics of interest. 

 

When I speak, I show awareness of the culture and customs of my listeners. 

 

(a) I can explain my work or a pastime and the reasons why I enjoy it (e.g. My favourite pastime is 

bird-watching and my wife has just given me binoculars for my birthday). 

(b) I can present my work (or family) and talk about my hopes, plans or intentions. 

(c) I can describe a job or a hobby I used to have and explain why I stopped. 

(d) I can re-tell the story of a book or a film, or events which happened to me or a friend. 

(e) I can make a short speech about a friend or colleague, using notes if required. 

Spoken production B2  

 

Presentations or speeches are quite detailed. They may include explanations of cause and effect, 

justification for my opinions, or include speculation about what might happen or what might have 

happened. In all cases, specific terms need to be checked. 

 

My speeches might refer freely to matters of cultural interest to my listeners. 

 

(a) I can present myself (e.g. at an interview) and talk about my career to date and my plans for the 

future. 

(b) I can talk for a few minutes about a friend or famous person and his or her achievements (e.g. 

politician, sport or music celebrity). 

 

(c) I can describe a job or a hobby I used to have and explain why I stopped. 

(d) I can make speeches which are culturally appropriate and related to work, friends, family or 

leisure activities. 

(e) I can express my views on a topical issue or item of interest, presenting opinions and discussing 

options (e.g. global warming, technological innovation). 
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Spoken production C1 

 

At this level, my presentations and speeches on a wide range of topics are fluent, but I will probably 

need to prepare specialist words in less familiar topics. 

 

To make my presentations easy to understand, my use of language includes improvisation or re-

statements, as well as appropriate cultural references. 

 

(a) I can present myself (or a colleague) as a candidate for a job or an election, and explain in detail 

why I believe that I (or my colleague) would be a good choice. 

(b) I can draw on my experience to explain difficulties that my colleagues or I face in our work or 

education (e.g. what careers are on offer, coping with extra work loads). 

(c) I can make formal presentations about my work and employment, taking questions from the 

audience if appropriate.  

(d) I can summarise or review a book, film or play, giving reasons for what I think about it. 

(e) I can present a case for and against a variety of political, cultural, religious or moral issues, 

describing past and contemporary problems and benefits and making reasoned proposals for the 

future. 

Spoken production C2 

 

My presentations and speeches cover the same range of activities and topics that I am used to in my 

own language. 

 

Where appropriate my speech includes the use of idiomatic expressions, colloquialisms, subtle 

inferences and non-verbal communication, and meets the cultural expectations of my listeners. 

 

(a) I can describe my life experiences at length, choosing the way I express myself (e.g. by using 

humour, cultural allusions) to make my presentation as interesting as possible. 

(b) I can summarise a major social or political event that affects my nation or culture, express my 

opinions with reasons, and draw comparisons with the nation and culture of my audience.  

(c) I can explain effectively the challenges and opportunities facing the professional or business 

sector of my community, outlining appropriate ways forward. 

(d) I can discuss theatre, art or literature from the culture of the audience, showing my understanding 

of its context and its impact on me. 

(e) I can answer questions from an audience, showing that I have grasped what is important to the 

questioner and demonstrate my understanding in my reply. 

 




