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Note

There are three components in the proposed new descriptors of the skills for De
Port.

There is an overall statement for all levels (1) about the skill for people who are
hard of hearing. This avoids the need for repetition withe detailed descriptors. It
also allows comparison across the skills of the issues affecting hard of hearin
learners.

There is a more specific statement about each level (2), which applies to anything
that category. Here there is a mixture of refees to grammatical complexity,
modes of learning, range of structures, topics, and types of discourse, which we
previously expressed in various descriptors. Each category includes all the remar
from a lower category: at B2, everything said in Al, &l B1 is included and is
either bettered or is still valid.

The Can Dostatements at (3) are examples of what might happen with a typica
learner. As examples, they do not have to include the constraints and other factc
in the statements above them.

The major improvement here is that tGan Dostatements can easily be changed
the number of Can Do statements can easily increased, and the needs of spec
areas such as policing, football, or engineering can be accommadgatexkample,

in B2 (c) I can hold freeflowing conversations on personal or family topics,
responding to further questions and explaining future hopes and,plamgopic
could be a specialised aspect of gardening, details of a musical hobby, internatior
football i in fact, anythng where the learner has devoted some time to learning the
appropriate languagdxamples can be changed and edited and added to as th
learner wishes to suit any circumstance, without disturbing the value or purpose
the higher level remarks.

Considerabn should be given to how much of this needs to be explamede
target audiencand howthis should be done
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DEAF PORT Descriptors by Skill

LISTENING

Listening at any level

If | am deaf or have problems hearing what is said in this language, & variety of ways of helping

myself, including the following:

- make speakers aware that | have a hearing loss (deaf or hard of he@igd)y asking them
to allow me to see their face, to speak more clearly, tmwer their voice if thewre

shouting

- try to understand what is being said by spessdding: that is, visually interpreting facial
movements (eyebrows, mouth, lips) and body language (e.g. shrugs, hand movements
together with information provided by the context, language, and any residaidhg

- ask for repetition from the speaker (e.g.

public announcements)

a sales assistant) or from another listener (e.g.

- ask the hearing speaker to spell the word or phrase

- use aids available to anyone (e.g. volume control, amplifiers)

- use myownequipment (e.g. hearing aids, cochlear implant/s, induction loop)

- transfer my lipreading skills, if any, to the new situation
Everyday noise (e.qg. traffic, restaurant clatter, crowds) can sometimes make hearing very diffic
Difficulty in hearing on cdrain occasions is not because of a lack of ability by me, but a tempora
lack of suitable conditions preventing me from using my ability.

Listening A1

At this level my comprehension depends on w
is said being routine, using familiar words and
phrases in a straightforward way.

Conversations must be short and simple and t
topics are usually predictable and quite limited

Listening A2

Conversations are simple and cover a range o
familiar topics, including past events and future
plans as well agultural references

Announcements or news items are factual and
straightforward. They may have to be repeatec
me for me to understand them.

Listening B1

Conversations can cover many familiar topics,
while discussions between several people (live
on television or on radio) need to be

straightforward for me to understand them.

Speakers can use a range of language to expr
different points of view and opinions on topics
interest

Listening B2

Speakers can cover a wide range of topics, us
language which may be complicated. At times
will need further explanation of certain phrases
or specialist terms to help my understanding.

Listening C1

At this level, my understanding of a wide rangg
topics is very good, but | will probably need to
check unfamiliar phrases or specialist words.

Cultural references and the use of humour or
irony are usually familiar to me.

Listening C2

Any topic may be talked about using a wide ra
of language My undestanding will be very

similar to my undersinding of the same materig
in my own language, with cultural differences &
appropriate.
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Listening at any level

If I am deaf or have problems hearing what is said in this language, | use a variety of ways of h
myself, including the following:

- make speakers aware that | have a hearing loss (deaf or hard of hearing) (e.g. by asking
to allow me to see their face, to speak more clearly, or to lower their voice if they are
shouting)

- try to understand what is being said by spessdting: that isyisually interpreting facial
movements (eyebrows, mouth, lips) and body language (e.g. shrugs, hand movements
together with information provided by the context, language, and any residual hearing

- ask for repetition from the speaker (e.g. a sales &@sgjsor from another listener (e.g. for
public announcements)

- ask the hearing speaker to spell the word or phrase

- use aids available to anyone (e.g. volume control, amplifiers)

- use my own equipment (e.g. hearing aids, cochlear implant/s, induction loop)

- transfer my lipreading skills, if any, to the new situation

Everyday noise (e.qg. traffic, restaurant clatter, crowds) can sometimes make hearing very diffic
Difficulty in hearing on certain occasions is not because of a lack of ability by me, boparsey
lack of suitable conditions preventing me from using my ability.

Listening A1

At this level my comprehension depends on what is said being routine, using familiar words an
phrases in a straightforward way.

Conversations must be short and diengnd the topics are usually predictable and quite limited.

(a) I can identifywhat a conversatioor announcement eboutfrom key words or common phrases.

(b) I canunderstandvhat is saicabout my family, friends and colleaguéthe topics are wieknown
to me (e.g. ages, place of work, favourite holiday place).

(c) | can understand simple remarks about veaor#t places (e.g. products, destinations)

(d) I canunderstand straightforward announcements (e.g. travel, key words in news headlines)

Listening A2

Conversations are simple and cover a range of familiar topics, including past events and future
as well as cultural references.

Announcements or news items are factual and straightforward. They may have to be repeated
me to undestand them.

(a) I can understand conversations about personal and family matters covering a tapige of

(b) I can understand someone giving a simple description of their job or studies.

(c) I can follow directions to a nearby place, though | mayehto ask again.

(d) I can understand public announcements (for example, in a station, airport or department stqg
I might need someone to repeat the announcement to me.

(e) I can understand short dialogues or commentaries from film or telewsioimight need to see
the speakerdos face or have someone repeat




Deaf Port descriptors v7 April 2010.doc Pageb of 22

Listening B1

Conversations can cover many familiar topics, while discussions between several people (live,
television or on radio) need to be straightforwardrite to understand them.

Speakers can use a range of language to express different points of view and opinions on topic
interest.

(a) I can understand detailed personal and family informationd descr i pti ons
studies

(b) I can understandlescriptions of where people live, including advantages and disadvantages.

(c) I canfollow instructions (for example, how to prepare a meal, how to work a machine).

(d) I canfollow drama or documentaries on radio, film or television.

(e) Icanunderstand the main points of the news items on radio, film or television.

Listening B2

Speakers can cover a wide range of topics, usinguage which may be complicatédtimes | will
need further explanation akrtain phrases ospecialist temsto help my understanding

(a) I can understand extended conversations in which information and opinions are exabanged
personal or work matters.

(b) I can understand people expressing opinions or arguments about their work oy isitididisg
speculation about causes of a breakdown

(c) I can follow discussions about local or national issues in which there is a rapid exchange.of

(d) I can understand someone explaining how to deal with a problem if érsdrea familiar to me.

(e) I can understand dialogues or commentaries on film or television in which the pros and con
familiar issue are presented or debated.




Deaf Port descriptors v7 April 2010.doc Page6 of 22

Listening C1

At this level, my understanding of a wide range of topics is very good, but | will probadtoreeck
unfamiliar phrases or specialist words.

Cultural references and the use of humour or irony are usually familiar to me.

(a) I can understand wiganging conversations and discussions, live or on radio or television.

(b) I can understand éhdetails of professional or technical matters.

(c) I can understand and appreciate the use of humour or irony which would be readily appreci:
most native speakers.

(d) I can follow advice about dealing with specific problems (e.g. health, taxaiwal arrangements
and the reasons given for taking various courses of action.

(e) I can understand dialogues or commentaries on film or television in which the pros and con
specialised issues are presented or debated.

Listening C2

Any topic maye talked about using a wide range of language. My understanding will be very si
to my understanding of the same material in my own language, with cultural differences as
appropriate.

(a) I can understand an extended conversation on any topic.

(b) I can understand when someone talks about any professional or technical matter including
specific vocabulary and references.

(c) | can understand and appreciate such features as humour, irony and allusions that might be
by some native speaks.

(d) I can understand complex arguments and advice on how to deal with specific issues over a
range of topics.

(e) I can understand dialogues or commentaries on film or television on any topic, but | might n
see t he spe akaneodereptahvehat is said fohneeyv e
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SPOKEN INTERACTION

Speaking at any level

All learners have problems with pronunciation when learning a language. If | have further probl
caused because | am hard of hearing, | use a variety of ways of helysetf,rimcluding the

following:

- make speakers aware of my pronunciation problem

- offer repetition
- use extra gestures

- use a variety of maps, symbols, sketches or written words

If these techniques are a supplement to my speaking ability, and not a repiafmritethen |

consider that | am at the level described below.

Spoken interaction Al

For these tasks, | use short, familiar questions
and answers, and sometimes just single words

Conversations are simple, and my transactions
are straightforward.

Spoken interaction A2

At this level my conversations use familiar
phrases and sentences. My conversation partn
must take the lead in extended dialogues.

Spoken interaction B1

My conversations use a range of language whi
| vary to suit the occdsn, expressing my point o
view or opinion on topics of interest.

In conversation or discussion | may describe a
understand past experiences, give an account
events, or express future hopes, plans or
intentions.

Spoken interaction B2

If conversatbns include more than one other
speaker, | may need to check who is speaking
see the speakerods fac

Conversations or discussions may include
explanations of cause and effect, justification fc
my opinions, or include speculation about what
might happen or what might have happened.
Cultural references can be made freely.

Spoken interaction C1

At this level, mgonversation is fluenfut | will
probably need to check meanings in less famili
topics

To make my dialogues easy to understamgduse
of language includes improvisation or-re
statements, as well as appropriate cultural
references.

Spoken interaction C2

My conversations and discussions cover the sg
range of activities and topics that | am used to
my own language.

Where appopriate this includes the use of
idiomatic expressions, colloquialisms, subtle
inferences and newerbal communication, and
meets the cultural expectations of my listeners
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Speaking at any level

All learners have problems with pronunciation whearning a language. If I have further problems
caused because | am hard of hearing, | use a variety of ways of helping myself, including the
following:

- make speakers aware of my pronunciation problem

- offer repetition

- use extra gestures

- use a variety omaps, symbols, sketches or written words
If these techniques are a supplement to my speaking ability, and not a replacement for it, then
consider that | am at the level described below.

Spoken interaction Al
For these tasks, | use short, familiaregtions and answers, and sometimes just single words.

Conversations are simple, and my transactions are straightforward.

(a) I can use common set phrases in short social dialogues (e.g. greetings, enquiries after heal

(b) I can answer questionsali my personal life (e.g. my family, occupation or where | come fron

(c) | can buy basic goods and services (e.g. food, refreshments or tickets).

(d) I can ask for basic information about everyday things (e.g. dates and times, or where peopl¢
or things are).

Spoken interaction A2

At this level my conversations use familiar phrases and sentences. My conversation partner mg
the lead in extended dialogues.

(a) I can take part in a short dialogue about my personal life, e.g. my faoglypation or where |
come from.

(b) I can exchange simple information about my current work or studies.

(c) I can buy basic goods and services (e.g. food, refreshments or tickets) and deal with compli
if they are explained slowly and clearly.

(d) I can ask for basic information about everyday things (e.g. dates and times, or where peoplé
or things are) and check or get further information by using simple questions or requests for rej

(e) I can give basic information about eveaydhings (e.g. dates and times, or where people, plac
things are) and respond to simple questions or requests for repetition.
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Spoken interaction B1

My conversations use a range of language which | vary to suit the occasion, expressing nfy poi
viewor opinion ontopics of interest.

In conversation or discussion | may describe and understand past experiences, give an accour:
events, or express futunepes, plansr intentions.

(a) I can carry on a simple conversation, giving personairimdtion and expressing my opinion.

(b) I can talk about my work or studies, and express my opinion.

(c) I can buy basic goods and services (e.g. food, refreshments or tickets) and deal with unprec
situations (e.g. choice, price or lack of avaiiah.

(d) I can ask for information about everyday things (e.g. dates and times, or where people, plac
things are) and get further information by asking follagvquestions.

(e) I can give information about everyday thitigsy. dates and timesr, where people, places or
things are) and respond to follawp questions.

Spoken interaction B2

If conversations include more than one other speaker, | may need to check who is speaking or
speaker6s face clearly.

Conversations or discussion@awinclude explanations of cause and effect, justification for my
opinions, or include speculation about what might happen or wigit have happene@ultural
references can be made freely.

(a) I can understand and respond to body language (e.g.egeshat facial expression) even if these
are different from those in my culture.

(b) I can usually make myself understood if | do not know the exact expression by improvising ¢
adapting what | do know.

(c) I can hold fredlowing conversations on persalror family topics, responding to further questior
and explaining future hopes and plans.

(d) I can hold fredlowing conversations about work and employment, including past employmer
study and giving explanations.

(e) I can hold fredlowing conwersations on topics of current interest (e.g. sport, politics, the news
justifying my opinions and questioning others.
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Spoken interaction C1

At this level, mgonversation is fluenhut | will probably need to check meanings in less familiar
topics

To make my dialogues easyutoderstand, myse of language includes improvisation of re
statements, as well as appropriate cultural references.

(a) I can understand discussions and lines of argument, respond to them, and develop my own

(b) I can reognise, understand and respond appropriately to nuances, subtle inferences;\emtaic
signals.

(c) I can take a full part in wideanging social conversations with individuals or in small groups.

(d) I can take a full part in conversations aboatkyemployment and study, using specialist
terminology as necessary.

(e) I can take a full part in conversations and formal discussions on a wide range of topics (e.g.
affairs, scientific developments, the arts, and sport) using specialist &éwgyiras necessary.

Spoken interaction C2

My conversations and discussions cover the same range of activities and topics that | am used
own language.

Where appropriate this includes the use of idiomatic expressions, colloquialisms, subtiecesesnd
nonverbal communication, and meets the cultural expectations of my listeners.

(a) I can improvise, retate what | say, or adapt my language so quickly and easily that this may
unnoticed.

(b) I can take a full part in discussions with gyroups, perhaps needing to be sure who is speak

(c) | can take a full part in wideanging conversations with individuals or in small groups covering
almost any topic and drawing on a wide range of specialist or unusual language.

(d) I can managdiscussions and meetings to achieve the outcomes | wish.

(e) I can operate as effectively as | can when | speak my own language
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SPOKEN PRODUCTION

Speaking at any level

All learners have problems with pronunciation when learning a language. If Ifbether problems
caused because | am hard of hearing, | use a variety of ways of helping myself, including the

following:

- make speakers aware of my pronunciation problem

- offer repetition
- use extra gestures

- use a variety of maps, symbols, sketches oranrittords
If these techniques are a supplement to my speaking ability, and not a replacement for it, then
consider that | am at the level described below.

Spoken production Al

For these tasks, | use short, familiar words an
phrases alone or combinéd simple sentences.

Spoken production A2

For these tasks, presentations use a series of
simple sentences, mainly to describe my
experiences.

Spoken production B1

My presentations use a range of language to
express my point of viesv opinion ontopics of
interest.

When | speak, | show awareness of the cultur,
and customs ofy listeners.

Spoken production B2

Presentations or speeches are quite detailed. 1
may include explanations of cause and effect,
justification for my opinions, or include

speculation about what might happen or what
might have happeneth all cases, specific termg
need to be checked.

My speeches might refer freely to matters of
cultural interest to my listeners.

Spoken production C1

At this level, mypresentations and speheson a
wide range of topics are fluent, but | will
probably need to prepare specialist words in l¢
familiar topics

To make my presentations easymalerstand,
myuse of language includes improvisation of |
statements, as well as appropriate crdiu
references.

Spoken production C2

My presentations and speeches cover the sam
range of activities and topics that | am used to
my own language.

Where appropriate my speech includes the use
idiomatic expressions, colloquialisms, subtle
inferen@s and notverbal communication, and
meets the cultural expectations of my listeners
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Speaking at any level

All learners have problems with pronunciation when learning a language. If | have further probl
caused because | am hard of hearing, | usargety of ways of helping myself, including the
following:

- make speakers aware of my pronunciation problem

- offer repetition

- use extra gestures

- use a variety of maps, symbols, sketches or written words
If these techniques are a supplement to my speakitity, and not a replacement for it, then |
consider that | am at the level described below.

Spoken production Al

For these tasks, | use short, familiar words and phrases alone or combined in simple sentences

(a) I can introduce myself and friendisfamily (e.g. My name is Peter. This is my wife and this is r
daughter)

(b) I can describe my work or interests and where | live or work (e.g. | live in a flat. | work in a
supermarket).

(c) I can name and describe people and places (e.g. imh@liwbtos: this is my son, Sam; a noisy
street, a good restaurant, a big swimming pool)

Spoken production A2

For these tasks, presentations use a series of simple sentences, mainly to describe my experie

(a) I can give a short description of mfysend friends or family(e.g. | work in an office with my wife
My daughter is at school, and she likes sport a lot. She is a good swimmer)

(b) I can describe my work (e.g. In my job | visit many countries. | come here three times every
work in the finance department afcompany in Liverpool).

(c) I can make a short speech using set phrases which suit the culture (e.g. to welcome, thank
congratulate friends or colleagues).
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Spoken production B1
My presentations use a range of languagesxpress my point of view or opinion on topics of inter

When | speak, | show awareness of the culture and customs of my listeners.

(a) I can explain my work or a pastime and the reasons why | erfag.itMy favourite pastime is
bird-watching andny wife has just given me binoculars for my birthday).

(b) I can present my work (or family) and talk about my hopes, plans or intentions.

(c) I can describe a job or a hobby | used to have and explain why | stopped.

(d) I canre-tell the story of a bak or a film,or events whicthappened to mer a friend

(e) I can make a short speech about a friend or colleaging notesf required

Spoken production B2

Presentations or speeches are quite detailed. They may include explanations of caffecgnd
justification for my opinions, or include speculation about what might happen or what might hg
happened. In all cases, specific terms need to be checked.

My speeches might refer freely to matters of cultural interest to my listeners.

(a) | canpresent myself (e.g. at an interview) and talk about my career to date and my plans fc
future.

(b) I can talk for a few minutes about a friend or famous person and his or her achievements
politician, sport or music celebrity).

(c) | can destbe a job or a hobby | used to have and explain why | stopped.

(d) I can make speeches which are culturally appropriate and related to work, friends, family ¢
leisure activities.

(e) | can express my vieves a topical issue or item of interest, présenopinions and discussing
options (e.g. global warming, technological innovation).
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Spoken production C1

At this level, mpresentations and speech@sa wide range of topics are fluent, but | will probabl
need to prepare specialist words in Iéssniliar topics

To make my presentations easy to understand, my use of language includes improvisation or
statements, as well as appropriate cultural references.

(a) I can present myself (or a colleague) as a candidate for a job or an electiexplaimdin detail
why | believe that | (or my colleague) would be a good choice.

(b) I can draw on my experience to explain difficulties that my colleagues or | face in our work
education (e.g. what careers are on offer, coping with extra work loads).

(c) I can make formal presentations about my work and employment, taking questions from th
audience if appropriate.

(d) I can summarise or review a book, film or play, giving reasons for what | think about it.

(e) I can present a case for and againgriety of political, cultural, religious or moral issues,
describing past and contemporary problems and beaefitsnaking reasoned proposals for the
future.

Spoken production C2

My presentations and speeches cover the same range of activitiepisdhat | am used to in my
own language.

Where appropriate my speech includes the use of idiomatic expressions, colloquialisms, subt
inferences and newerbal communication, and meets the cultural expectations of my listeners.

(a) I can describe nijfe experiences at length, choosing the way | express migsglfby using
humour, cultural allusions) to makey presentation as interesting as possible.

(b) I can summarise a major social or political event that taffeg nation or cultureexpress m
opinions with reasons, amlaw comparisons witthe nation and culture ofy audience.

(c) | can explaireffectively thechallenge and opportunitieacing theprofessional or business
sectorof my community poutlining appropriate ways forward

(d) I can discuss theatre, art or literature from the culture of the audience, showing my unders
of its context and its impact on me.

(e) I can answer questions from an audience, sigpilvat | have grasped what is important to the
guestioner and demstrate my understanding in my reply.







